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Step-by-Step Guide:
Filing eFROI with NYSIF



Accessing eFROI via NYSIF Website

● Navigate to: https://ww3.nysif.com/

● Select “REPORT AN INJURY” on homepage (circled in orange below)



Begin eFROI

Review previous 
eFROI submissions

Download Claimant 
Information Packet to 
give to injured employee



Starting a New Electronic Claim Form

Select “NO” to start 
a new claim



Be sure to fill in 
all required fields
(marked with *)



In order for our office to 
receive a copy of this claim, 
put the following email 
address in this section: 
claims@fleuryrisk.com

Once all required fields 
are complete, click here



Important Tips for Filing a New eFROI

When adding a “Body Part” and 
“Injury Type”, make sure to select 
“ADD” in order for your selection 
to register on the form

DO NOT USE your browser’s 
“BACK” or “UNDO” button to 
navigate eFROI; use the 
“Previous” or “Next” buttons 
on the bottom of the page



● Work Information Section: The Occupation Description must be completed and 
the appropriate Class Code of the injured employee must be selected. The class 
code dropdown will be populated with all of the class codes on your current WC 
(or VFBL/VAWBL policy).

Short description of 
the basic work function 
of the injured 
employee (i.e. Police 
officer, teacher, 
volunteer firefighter)

Select the class code 
to which the injured 
employee belongs



● Additional Information: This section should be used if you have any notes 
regarding the claim or if you need to expand on your answer to a previous 
claim question.

● Completing the Form: When the form is complete, all of the tabs will be 
marked with a GREEN checkmark. Any areas that remain incomplete will be 
marked with a RED X.

● To process the form, click SUBMIT on the bottom of the last eFROI page. 
● If you need to exit before you complete the form, click Save Form at any time 

to save your work and come back later. Make sure to save your eFROI 
Transaction ID number for reference.



Resuming an Incomplete Electronic Claim

Input eFROI Transaction 
ID you received when 
saving the form

Instead of selecting NO to start a 
new claim, select YES to return to 
an incomplete filing



Tracking Your Claim

● To track the status of your claim, navigate to the NYSIF homepage and select LOGIN from 
the main menu

● If you already have an account, select NYSIF LOGIN; if you need to create an account, 
select CREATE AN ACCOUNT and follow the steps on the next screen



Questions?
Contact our office!

7 Daggett Drive
Rexford, NY 12148

518-478-6314
fleuryrisk.com

Jennifer Ossenfort, ACSR, AIC
Claims Manager
jennifer@fleuryrisk.com
Ext. 103

John R. Fleury, CIC, CWCP
President
john@fleuryrisk.com
Ext. 102


